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Need to file a disability claim? 
CIGNA offers you 4 flexible options! 

1. Toll-free telephone 
2. On-line 
3. Email 
4. Paper via mail or fax 

See reverse side for more information. 

1. To file a claim by phone, call 1.800.36CIGNA
2. To file a claim online, visit www.cigna.com, 

click on Forms, then select Submit a Disability 
Claim (online form) 

3. To file a claim via email, complete the PDF 
claim form in the Forms section listed above 
and send to dallasfco.intake2@cigna.com 

4. To fax in a claim, send it to 412.402.3518  

Have a claims question? Call 1.800.238.2125

                 
 


