ASSOCIATION OF FLIGHT ATTENDANTS-CWA, AFL-CIO

Northwest Master Executive Council
8011 34th Avenue So., #220, Bloomington, MN 55425

TOLL FREE 866 - 795 + 4232 DIRECT. 952 - 241 - 4100 FAX 952 - 814 - 9104

May 10, 2010 -Sent via Electronic Mail & US Mail

Michael H. Campbell
Executive Vice President
Delta Airlines, Inc.

P.O. Box 20706

Atlanta, GA 30320-6001

Re:  System Board Opinion and Award, Grievance No. 88-00-02-045-09

Dear Mike:

The Union has just received the System Board's Opinion and Award for the Uniform Grievance
in which the Board sustained the Union's grievance. I have enclosed a copy of the Opinion and
Award for your review.

Of immediate concern is that the Board has directed the Company and the Union to jointly meet
and resolve the issue of providing Flight Attendants with reimbursement for dry cleaning costs
for the period of time that the Company violated the contractual uniform standards. The Union
requests a meeting with the Company within the next 14 days so that we may begin our work.

Please contact me about a date that would be convenient for the Company to meet.

Sincerely,

//M@%———

Janette Rook _
NWA Master Executive Council President
Association of Flight Attendants-CWA
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