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EAP Professional Standards Seminar Report

By Lyuba Halkyn – AFA EAP NYC Chair/Representative

On September 23 & 24, I attended the first annual NWA AFA EAP Professional Standards training in Knoxville, TN.  Professional Standards is a peer mediation service offered through the AFA Employee Assistance Program (EAP), which allows flight attendants the opportunity to resolve conflicts or concerns with coworkers without management involvement.  EAP representatives are available to assist flight attendants in Professional Standards matters, in addition to many other confidential services.

The two-day training focused on self-awareness, communication, conflict, and mediation.  Our facilitators were Mary Eisenstein, retired NYC base flight attendant, and Rosemary Miller, AFA MEC EAP Chair.  Mary and Rosemary are both trained mediators who developed this seminar specifically for NWA AFA EAP to enhance our ability to assist flight attendants with service- and personality-related conflict while on the job.

Another benefit of the seminar was the opportunity to get acquainted with EAP representatives from other bases.  In all, ten EAP Reps were trained.  The group also included two pilots from ALPA Professional Standards who assist us in handling any situation involving a pilot-flight attendant conflict.  A manager from DTW Inflight, Kelvin Brooks, was able to join us as well.  He helped familiarize us with managerial roles and procedures when dealing with coworker disputes.

The seminar was hosted by Cornerstone of Recovery, specifically, Sally Lukas and Eric Amburgey.  Sally is a retired NWA flight attendant who is now Director of Cornerstone’s Aviation Professionals Program.  Cornerstone of Recovery is a drug and alcohol rehabilitation center near Knoxville that has a treatment component specifically designed for aviation professionals.  The seminar group was able to tour Cornerstone’s facility.

When involved in a conflict with a coworker, it is always good practice to identify what actions of our own may have contributed to the situation getting out of hand.  Examining and changing our own behaviors, instead of trying to change someone else, are effective tools when attempting to resolve a conflict.  Coping with conflict at work can be difficult, so please contact the AFA EAP for assistance.
















